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Ethical dilemma
A dilemma is a situation where a person has to decide between two or more competing possibilities and neither of which is unambiguously preferable (Lo, 2012). An ethical dilemma, also called a moral dilemma, is defined as a situation where a person has to choose between two competing alternatives. Of the two alternatives, neither resolves the situation in an ethical manner (Congress, 2017).
Theories supporting ethical dilemma
The theory of utilitarian ethics, deontological ethics, and virtue ethics can be used to explain further the concept of ethical dilemmas and how to solve such situations. The theory of utilitarian ethics, also called consequentialism, is based on the idea that ethical decisions are made by factoring the consequence of the action taken. Therefore, whenever a person is faced with an ethical decision, their thought process must consider all the possible consequences of the decisions they make and also consider which decision brings the highest good to the most significant number (Mulgan, 2014). A study done by Curtin, Gallicano, and Matthew found that millennials tend to use utilitarian reasoning as a way of voiding confrontation and achieving consensus.
The use of utilitarian ethics in dealing with ethical dilemmas has raised concerns that the decision-makers are coerced to concentrate on the potential outcomes of the outcome as a way of determining what is ethical rather than looking at the action itself. Second, there is a debate as to which portion of the society is regarded as the most important (Hayry, 2013). If a decision made harms the minority, then a question arises whether it is ethical for the majority to benefit from it. The third objection is that it is not always possible to determine the outcome of an action.
Deontological Ethics is based on the idea that all human beings should be treated with respect and dignity because they all have rights (Hooker, 2012). According to deontological ethics, people are expected to treat each other with respect. The theory assumes that each person has obligations and duties that are required of them whenever they are faced with ethical situations. The theory is challenged on the perspective that conflict will always arise if there is no agreement on the principals involved in decision making (Hooker, 2012). Also, making the right choice leads to bad consequences, and finally, there is a conflict whenever a decision is to be made whenever duties conflict.
Virtue ethics is philosophical reasoning, which is mostly applied in public relations. The theory is based on the virtues of the person making a decision (Athanassoulis, 2013). The considerations made in virtue ethics are qualities that make a good person, and it requires the decision-maker to understand the virtues required for that particular field and using them to make decisions. The theory is challenged along the lines of conflicting interests, such as when loyalty to a client and public interest are put against one other. Also, the focus on the virtues of the people making decisions is not as effective in decision making.
Should parents monitor their teenager's online activities?
The world has experienced some drastic changes looking back at the last twenty years. In terms of communication technology, there have been significant breakthroughs that have made communication far easier than it was back then. Today, smartphones, tablets, and computers are all around us. In the teenage years of our parents, these devices were rarely available. However, during our time, the use of these devices has become extremely easy as they are in use all around us. In most homes, you may find at least one of these devices.
Most parents make such devices available to their children in the teenage year. Making these devices is a cool thing for their children first because all their agemates have access to the devices. Second, because they provide social media platforms, which are the most commonly used mode of communication, and none of their children wants to be left behind (Gencer & Koc, 2012). Finally, because issuing these devices to their children makes it easy to learn, especially in situations where the children are barred from going to school, they can learn online. Despite all the positive attributes provided by the issuing of these devices, parents are still in fear for their children.
The internet and social media are a jungle, and their children can be easily devoured. First, their children are new to the world of the internet, and they are eager to try new things and tricks on these devices. Therefore, some of them end up breaking the law by engaging in activities such as hacking (Gencer & Koc, 2012). Second, the use of social media exposes their children to the risk of being recruited in radical extremist groups such as terrorist groups and being used to spread chaos or execute attacks. If their children are caught doing such, they are prosecuted as criminals by the law. Third, there are increasing cases of cyberbullying, especially among teenagers who have little experience using the internet. Cases of cyber-bullying are so severe that it can cause depression or suicidal thoughts on afflicted teenagers (Livingstone & Helsper, 2010). Finally, the parents can protect their children from engaging in activities such as sexting, which is used by cyberbullies most of the time. These bullies often pretend to be teenagers, and they trick the children into exposing themselves, later they use this information as leverage to bully the teenagers.
The ethical dilemma by parents is whether to monitor the internet and social media activities by their teenage children considering that teenagers spend most of their time online engaging in activities that have implications on their health and the future (Sorbring, 2014).
Whenever a parent issues an electronic gadget such as a tablet, laptop, or smartphone to their teenagers, they are faced with an ethical dilemma. Should they monitor the teenagers' activities, or should they have trust in them to do the right thing? If the parents monitor the activities of their teenagers, they end up in bad terms with them as the teenagers feel that their parents do not have enough trust in them. Teenagers have a deep burning sensation for getting freedom from their parents; monitoring their activities makes them feel disrespected and violated in terms of privacy (Livingstone & Helsper, 2010). This feeling does not go down well with teenagers, especially when the parents are tough on the topic. On the other hand, if parents do not monitor their teenagers, they expose them to the dangers of the internet, which might have severe implications for the health and the future of their children.
Case for monitoring
1. Monitoring the online activities of the children is intended to teach the teenagers responsible behavior and that actions have consequences. Therefore, monitoring their activities is likely to teach teenagers about the limitations of the internet and accountability for their actions.
2. Monitoring their behavior helps the parents to identify and deal with problems such as cyberbullying, which might have an undesirable effect on the health of the teenagers.
3. The parents can prevent and protect teenagers against predatory behavior that is detrimental to their well-being.
4. It helps to shape teenagers into responsible adults who respect others and uses their online platform to promote civility.
Case against monitoring
1. Teenagers have a right to privacy, and monitoring their online activity is a direct invasion into the private space of the teens who have things that they do not want their parents to see.
2. Monitoring weakens the level of trust between parents and teenagers, leading to weak relationships.
3. Monitoring raises suspicions about the parents and what other aspects of the teenager's life they have been monitoring.
Making a choice
For parents, deciding on whether to monitor the teenagers' online activity will be based on three approaches. In the first approach, the decision will be made based on the utilitarian ethical theory. According to the theory, the best decision is the one the offers the greatest good to the greatest number. In this case, we will consider the greatest number of teenagers. Therefore, the best decision is the one that does the most good for teenagers. Hence, the decision will be to monitor the online activities of teenagers because it does the greatest good for them. Historically, most teenagers have had a horrible experience using online platforms, and thus, the best teenagers can achieve having their activities monitored.
By using the theory of deontological ethics, teenagers should be treated with dignity and respect because they have rights. As such, the decision made under this school of thought would not have their online activities monitored. This is especially the case because monitoring invades the personal rights of teenagers to have privacy. Therefore, teenagers' rights should be respected.
Under virtue ethics, the decision to monitor online activities should be made based on the virtues of parenthood. Parents are naturally inclined to protect their children from harm regardless of their age. Therefore, if the parents feel that monitoring protects teenagers from harm, they should monitor these activities.
Conclusion
The solution to an ethical dilemma can be approached using the three schools of thought. However, the final decision should be one that is supported by two or all the theories (Congress, 2017). In the ethical dilemma above, the right decision is to have parents monitor the online activities of their teenagers. Utilitarian ethics and virtue ethics support the decision.
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